
12-month Warranty Certificate
for MegaPlot Fast Wire XTR Cutters

 
 
The MegaPlot Fast Wire Cutter you have chosen to purchase is supplied with a manufacturer’s limited 
warranty granted by Megaplot J. Wojcicki M. Jagla SJ (MP). 

This limited warranty covers any manufacturing flaws that may occur and any subsequent labour that is 
required during the warranty period for repair. 

Megaplot will, at our discretion, either repair, rebuild or replace the faulty equipment or parts in 
accordance with the terms laid out below. 
 
The warranty covers a 12 month period and commences from the date on which the equipment was 
installed; warranty repairs will not extend the warranty period. 
 
The warranty covers the parts and materials required to repair, rebuild or replace the machine, at the 
option of Megaplot, for a period of 12 months and the cost of labour needed to repair or rebuild the 
machine for a period of 12 months. 
 
 
The fast wire XTR cutter requires careful handling since it uses precision parts that have been through a 
rigorous quality management process.
 
The owner’s warranty covers only the following: 

• Flaws caused by materials or labour in the machine in existence at the time of assembly. 
• Faults occurring in normal use as defined in the owner’s manual, and strictly providing that our 
instructions on installation, use and maintenance have been adhered to. 
• The person who originally purchased the machine who can provide original proof of purchase. 
 
The extent of this warranty does not cover any of the following: 
 
• Modifications made to machine or components without the consent of Megaplot. 
• Faults resulting from natural wear and tear, use in conditions for which the machine is not 
intended, corrosion, or damage incurred during loading or shipping not provided by Megaplot, or by 
accident, fire, flood, war or acts of God. 
• Maintenance activities, such as cleaning, lubricating or normal checking of parts; or installation 
procedures that customers can do themselves and that do not require dismantling or any reassembling of 
the machine. 
• Repairs performed by someone other than an authorised Megaplot representative. 
• Repairs due to limitations or corrections in the machine’s software. 
• Repairs to consumable or cosmetic items, e.g., grips, seals, labels. 
• Repairs performed on the machine missing a serial number or with a serial tag that has been 
altered or removed. 
• Service calls to correct installation of the machine or instruct owners how to use the machine. 
• Pick-up, delivery, or shipping charges involved with repairs. 
   


